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Social ,group work we.s first recognized as a social work 
process in t:h.e second decade of this century.1 Thus, it is 
relatively new among the professions, and as such is sub-
ject to fre~~ent review and evaluation• Methods of practice 
in the field of social group work are not as well estab-
lished as they are: in other professions such as law and med-
icine, and therefore need constant appra1.sa:l.' 
Much has been written about the methods used in group 
work.- The l:lterature which describes these methods is used 
not only in t.he formal education of sociaJ. work students, 
but also 1n the informal education of' volunteers and part-
time paid woJc-kers of group work agencies•' This literature 
ought to be as specific and concrete as possible. Unfor-
tunately, it seems that most of the readily ava'ilable art-
icles describing group work methods are vague and abstx-act. 
It is this cc,ndition of the group work literature that 
prompted thi::r attempt to describe more specifically some o:r 
the methods llOW being used. 
1 Walt;er A. Friedlander, Introduction to Social 
Welfare, P• 181. 
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Statement of Problem 
Whether or not all group work agencies are equipped to 
deal with the client who exhibits disruptive behavior in a 
group setting is debatable. The fact remains that this type 
of client does come to tha· agency and participates in activ-
ities there.' Some of the leaders who find this kind of boy 
or girl in their groups are untrained volunteers and part-
time workers.' They want to know what they can do to help 
the client, what methods they should use to deal with his or 
her behavior.-
Many of the leaders turn to one of the more obvious 
sources of information. They try t~ find what they are look-
ing for in the group work lite.rature. However, they are not 
helped very much, because the answers are in somewhat vague 
and abstract terms. They read that they are supposed to be 
accepting and supportive. How can they be "supportive"? 
How can they ·be "accepting"? · They turn to another book and 
find that they should become acquainted with the client'& 
home and school environments, give him individual attention, 
be accepting of him, and, if the client's behavior threatens 
to damage the present group in any way, refer him to another 
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group.1 This is a little clearer, but the leader.s still do 
not know specifically how to be accepting and supportive. 
The writer has been able to find very little in the 
literature that specifically describes group work methods.· 
With such a scarcity of descriptive material part-time and 
volunteer leaders would have a difficult time trying to find 
in the literature something that would help them to help 
children in their groups. The author feels that a· list of 
the specifics of group work methods is needed. 
Purpose of the Study 
The purpose of this study is to describe the methods 
cited by workers as being used in the traditional group 
work setting by group leaders working with disruptive child-
ren:. Due to the above mentioned scar.ci ty .of' 1ntorm.at1on 
describing specific procedures in group work methods, it 
seemed desirable to obtain the information from the field of' 
practice, where the methods are actually being used.· 
The objectives of this studyr are as follows: 
1 -- To describe the methods reported by leaders as 
they are used in the immediate situation, i.e. when the 
child's behavior first becomes intolerable to the group or 
to the leader. 
l .Grace Coyle, Group Work~ American Youth, 
pp. 122-127. 
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2 -- To describe the methods cited by workers a:s they 
are used over a period o~ time. 
3 -- To describe first, differen~es between the methods 
cited by male workers and female workers, and second, dif'f-
erenc.·es b.etween methods reported by workers having varying 
degrees of group work training and experience. 
Definition of Terms 
As children grow older their problems become deeper 
and more complex• It seems logical to say, then, that as 
disruptive children grow older, it becomes increasingly more 
di~ficult to help them ~ resolve their problems. It would 
seem that i~ they are to be helped with their problems, the 
help should come early in their lives. In an attempt to 
find out what methods are being used to help these younger 
children, the children in the cases of' this study are all 
twelve years of' age or less. 
All group workers in a group work agency. are not pro~­
essional people. They usually range f'rom volunteer leaders 
who have had little or no previous group work training and 
experience to full time workers who have had prof'essional 
group work education and much experience in the f'ield. In 
this study the terms "group worker" and "leadertt ref'er to 
people who work with groups, regardless of' their training 
for this work. 
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The term "traditional group work setting" includes the 
settlement houses, neighborhood centers, Y.M.C.A.'s, and so 
forth. It does not include the specialized settings such as 
psychiatric hospitals, child guidance centers, and Children's 
Aid programs, where methods used might differ from those 
described here, because of the different focus of their pro-
grams. 
Because of the uniqueness of the individual, disruptive 
behavior is somewhat different for each individual encount-
ered. \ihereas one child might throw stones at his fellow 
group members, another might continually start fights with 
them, and a third might pull a knife on them. However, the 
individuals selected for attention in this study all have 
the common characteristic of having displayed overt behavior 
' which in the opinion of the group leader is actually or pot-
entially disruptive to the group. 
Scope of the Study 
The study deals with sixteen children twelve years of 
age and under .. and their group leaders from four selected 
group work agencies in Greater Boston• The writer did not 
intend to evaluate the methods cited by the group leaders, 
but to objectively describe the methods cited, and to make 
some comparison of the methods reported based on the workers• 
group work training and experience. 
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Sources of Data and Methods o£ Procedure 
Each of the four group work agencies were asked to sub-
mit five to ten cases of the type specified above which had 
occurred within the last five years. Five of the cases avail-
able from each agency, or a total of twenty cases, were to be 
selected. However, the writer was able to obtain_ only four 
cases from each agency for a total of sixteen.· All avail-
able records of these cases were read, and information from 
the records was used to answer the questions of a schedule 
which appears in the appendix. In each case selected it had 
to be possible to talk with the worker who was the leader of 
the group when the individual firat exhibited his disrupti ve 
behavior. 
After the records were read, each of the leaders was 
interviewed in an attempt to get a clear picture of the 
methods used. A sample of the interview guide can be found 
in the appendix. Data collected from the interview was used 
to describe the immediate and long term methods cited by t he 
leaders as being used to deal with the children's behavior, 
To give the leaders' evaluation of the methods reported, and 
to classify the leaders into one of the following categories: 
(1) workers who have had professional training and consider-
able experience, (2) workers who have had considerable ex-
perience, but little or no professional training, (3) work-
ers who have had professional training, but little exper-
= 
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ience, and (4) workers who have had little or no pro~ession­
al . training and little experience. 
Limitations and Values 
This study is exploratory in nature. It is recognized 
that there are . limitations which make it impossible to write 
an accurat~list o~ all the methods used by leaders to deal 
with the disruptive behavior o~ children 1n their groups. 
However, with the full recognition of these l~itations, the 
study should be of some practical value. There is now at 
least an initial attempt at listing the methods used in one 
area ··of group work, and a hope that the list will be added 
to in the futuree'' The limitations occured 1n the following 
areas: 
1 -- Selection of population : an attempt was made to 
select representative youth serving agencies· where group 
work is practiced, and to obtain a cross section of' lea.ders 
and their methods. Control of these factors, however, was· 
at best limited. The small numb.er of cases by no means gives 
a representative example of the methods used in the field of 
group work. They give representative examples of the methods 
used in the agencies from whichcthey come. The agencies and 
leaders participating in this study offered varying degrees 
of cooperation• 
2 -- Securing the data the use: of both records and 
6 
interviews provides something of a check on the data collect-
ed, but each has its limitations.~ Most group work records 
are not detailed process records. There is a good possibil-
ity that the methods were not recorded exactly as they were 
used. There is also the possibility · that some of the methods 
were not recorded at all. In interviewing the leaders there 
is always the question of how exact the human memory' is. 
One of the criteria .. for the selection of cases was that the 
situation· must have occurredwithin the past five years, but 
even that amount o-f time is enough for a::; leader to forget 
the exact methods he used.· Some workers were able to give 
a fairly complete picture- of the si tuat:ion and the methods 
used. Other workers were able to give onJ.y a :::. partial pic-
ture, because they were not ab1e to recall the case complete-
ly, although they may have thought that they had done so. 
The conscientiousness of the leaders interviewed also affect-
ed the accuracy.· of the information that they gave:• 
3 Treatment of the data" : although the writer has 
attempted to describe the methods accurately, he recognizes 
the possibility of the occurrence of subjective interpreta-
tion. There is also the possibility of subjectivity in plac-
ing the workers in one of the four categories pertaining to 
group work training and experience. 
4 -- Conclusions : conclusions must be made with ail 
the limitations of the study in mind. In a study as brief 
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and limited in scope as this·, conclusions can only be general. 
The only evaluation of the methods has been done by the lead-
ers, but they are - liable to bias, and, therefore, not com-
pletely reliable.· As has been stated, conclusions reached 
with regard to methods in the study may not be representative 
of the general field of group worke1 • However, it woua.d seem 
that even a limited study in an· area:: of rese.arch which lacks 
readily available literature will be valuable, if only to 
induce a more comprehensive study of methods. 
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CHAPTER II 
DESCRIPTION OF THE AGENCIES 
The four agencies selected for the study are all from 
the Greater Boston area.. Each of them is known to encourage 
group work methods, has a·· professional approach, and has some 
interest in research. Although they all have some common 
problems, each faces situations which are unique to the . ·part-
icular community it is serving. Three of the organizations 
are settlement houses and one is a Young Men's Christian 
Association. In order to protect the identity of the individ-
uals involved, the names of the a.gencies .wil1 be designated 
by the letters A, B, C, and D. 
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AGENCY A 
Agency A is located in an old but friendly looking 
building in a complex and changing area. This section con-
tains many old dwellings and small faetories and one large, 
new shoe factory. There is a big housing project nearby 
from which a large portion of the ageney membership comes. 
Most of the population consists of Irish and Italian Cath-
olics with an increasing number of Negro families. Many of 
the people receive help from public welfare and children's 
agencies, but, at the same time, there are many stable fam-
ily units in the area. There· are several recreational and 
welfare services in this section, but problems of health, 
recreation, delinquency, and family disorganization are 
fairly high. 
The primary focus of the agency is on the neighborhood 
and its betterment. This is carried out by work in community 
organization and social action, as well as by a program 
within the building. Many opportunities for individual 
services are also provided. 
The membership of this agency is about five hundred and 
twenty-five. Supervision is fair, and recording is mostly 
of attendance-. The- full time professional staff, which in-
cludes a director and five group workers, has the major res-
ponsibility for leadership. They are also responsible for 
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individual services. Volunteers, some part-time paid spec-
ialists, and a few students from a school of social work 
augment the staff. 
AGENCY B 
The Agency B program is a decentralized extension of a 
larger agency l0cated in a different community. It occupies 
a reconverted small store in a complex and changing area. 
Although it is located on the outskirts of a shopping and 
business district, it serves a predominantly residential 
area which is characterized by old ~ashioned, three decker, 
tenement houses. The population is fairly evenly divided 
between Whites and Negroes. Of the Whites, Irish and Ital-
ian Catholics predominate. As in the case of' Agency A, there 
are many stable family units in the area, while a large num-
ber of' people receive help from public welfare and children's 
agencies. Again, there are several recreation and welfare 
services in this section, but problems of' health, recreation, 
delinquency, and family disorganization are high. 
Although it has a Christian ideological orientation, 
Agency B encourages membership of all races and creeds. The 
agency is striving to provide equal services for the incoming 
Negro group and the old residents of the area··. 
Agency B has a total membership of' about nine hundred. 
Both supervision and recording are good. There is one full 
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t~e professional worker. Almost all of the group leader-
ship is provided by volunteers, part-time paid workers, and 
field work students. 
AGENCY C 
Ag~ncy _ C is one of the oldest of the settlements in 
Boston. Around 1941 a move was made from its original site 
to its present location. The agency· services an area of 
approximately one half mile in radius, half in one political. 
community and half in another,• Within this circle there is 
a smaller circle delineated by two major highways, a ' ra~lroad 
track, and a rather high· hill. This is about half of the area.· 
The residents living in the outer circle have difficuaty get-
ting to the agency, b~cause they must cross one or another 
of the obstacles placed in their way by nature. Agency C is 
aware of the fact that . there is no other agency within a mile 
and a half which could give services to these people. It 
has recently attempted to reach the outer area'· by employing 
a new worker who has the responsibility of helping the neigh-
bors in this section form groups to help themselves• 
The population 1n one part of the area consists of med-
ium to high income, stable, Irish and Italian, Catho~ie fam-
ilies.: They live 1n old but w~ll kept one, two, and three 
family dwelling units. Residents of the other part are 
mostly low to moderate· income, unstable, Irish and Italian, 
Catholic families with a rapidly increasing number of Neg-
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roes-. Most of these people reside in old, dilapidated-·, 
three and four family tenement houses. 
'!he primary focus of Agency ct. is on. the community and 
its improvement. This is carried out by c:omm.un1ty organiza-
tion and social action, as well as by a pro~am within the 
building; In all of its activities Agency C places heavy 
emphasis on work with and by the total family unit. 
The yearly membership of this agency· is approximately 
eleven hun<U'ed•. The average daily attendance is about two 
hundred. The full ttme professional staff includes an exec-
utive director, a program director, a boys• worker, and a: 
girls' worker. Leadership is provided mostly by volunteers, 
with a few part-time paid specialists, and some field work 
students from colleges in Greater Boston. 
AGENCY· D 
Th:e seven storied brick building of Agency D tm.,ers 
above the comple~- mass of homes which it serves. - The pop~ 
ulation of this highly residential area=:. a:onsists mostly err 
low to moderate~ income, Itaiian, Catholic families ~th some 
Irish and Jews. There is also a ,:, fairly high number of Rus-
sians in this section. The residents here are generally 
quite neighborly. They l _ive in old, dilapidated, four stor-
ied tenements which are crowded together.: Although there 
are- several recreational and welfare services in the area-t 
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problems of health, ·. recreation, delinquency, and family dis-
organization remain fairly highe' 
The basic aim of Agency' D is to educate the· people in 
the arts of' social living and co~ty improvements. k 
many sided program within both the house and the neighbor-
hood is the means of' community service. Although most of 
the work is done with groups, a ··high amount of individual 
services is provided by this agency. 
The yearly membership of Agency D 1s anound. one thou-
sand. The average daily attendance is about two hundred and 
fifty. The full time star~· consists of a director, a girls' 
worker, a detached worker, a0 neighborhood worker, a dram-
atics director, and a - director of activities for children 
five to eight years of age. The leaderShip is provided most-
ly by volunteers, which number around sixty, five part-time 
paid workers, and seventeen resident workers who put in 
about six hours a week eac~ The full time staff is also 
involved in direct group leadership. Emphasis is placed on 
small groups, but there are some mass activities. 
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CHAPTER III 
THE CASES AND THE METHODS 
To safeguard the identity of the individuals ~volved, 
each client is designated by a letter and a number. The 
letter corresponds to the agency which he is from, and the 
number to the particular client. Thus, the first ease pre-
sented is Al, and the last is D4. There are sixteen cases 
in all. In each case background data of the client is pre-
sented, followed by a desaription of the group the child was 
in. Next, a description of the child's behavior is presented. 
Then the methods cited by the leader are described. Further 
developments are presented in those cases in which they were 
known. The leader 1 s evaluation of his methods, his op~ion,._ 
as to whether or not the agency can effectively serve this 
type of client, and his opinion as to whether:·· or not a- case-
worker would have been of help are presented in that order~ 
.A;_ short description of the leader's group work training and 
experience .is given, and finally, the methods reported are 
summarized. This order is used for all sixteen cases. 
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Al 
Al was five years old when he first came to the agency. 
He came from a broken but closely knit family. His father 
was unknown, and his mother lived in the neighborhood, but 
not in the home. A1 lived "ttli th his grandmother, great-grand-
mother, uncle, cousin, and aunt, all in one home.· The uncle, 
the only other male in the family,, was seldom at home. Al 
started kindergarten that year, but was put out when his be-
havior in the classroom became too disruptive.' 
Al came to the agency twice a week for a ·playroom per-
iod which consisted of supervised pr~school play for boys 
and girls five and sixyears of age. The fourteen children 
• 
in the group played some organized circle games and did arts 
and crafts. 
Al' s behavior :nuctua ted fr.om meeting to meeting. His 
attendance- was irregular. On some days he conformed to the 
group and the leader. On other days his behavior was very 
disruptive.· He would knock down a block house which someone 
else was building, and throw the blocks around the room. 
On other occasions he would run around the room: smearing 
paint on everyone and everything.' There were even a few 
times when he broke some windows 1n the agency by deliber-
ately throwing stones at them. 
The leader accepted Al and his behavior exc~pt when his 
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behavior was dangerous to the other members· o~ the group. 
She spoke l'rith Al about the e~~ects o~ his behavior, but to 
no avail. Wh~n attendance wa~ higre~ and she could not give 
as much individual attention to him, the worker put Al out 
o~ the group. On these occasions she told him that he could 
not stay · because he was spoiling the~ ~or the rest o~ the 
group. Sometimes he left peacefully, and other times he had 
to be carried out bodily by other members o~ the star~. The 
leader observed that Al liked boyish activities, such as 
leathercraft and woodwork, and sometimes let him do these 
things when he was disruptive. She o~fered him responsibil-
ity in the way of small jobs, such as helping her clean up 
after the meeting, and getting wa.te~- ror painting. Some-
times he accepted thes·e jobs, and sometimes he refused them. 
Over a longer period of time the worker had several 
individual talks with Al about his behavior. She also 
attempted to make several home visits to the mother, but she 
never ~ound her at home. She made a ~ew visits to the 
school. Several home visits were made to the grandmother by 
both the worker and other members of the star~, and the 
leader helped the grandmother to refer Alto a children's 
psychiatric cl inic. HoweverL; the clinic did not. follow 
through on the referral. Another referrail. was made to the: 
same clinic, and the case wa·s fina/lly accepted.' A1 is still 
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attending the clinic, and his behavior has become worse: ... 
The worker feels that this is probably due to the psychiatric 
treatment. 
The leader thinks that the methode ehe said she used in 
the immediate group situation were good, and that she d'id; 
about all she could do. She does feel, however, that she 
should have recognized the seriousness of Al's behavior 
earlier, . and that .she should have visited the grandmother 
and the school sooner than she did~ 
The worker believes: that the" agency cannot serve all 
the needs of this type of client. but that it can serve the. 
client effectively in conjunction with other agencies. The 
leader also feels that more help could have been given to Ai, 
if there had been a caseworker 1n the agenCY'• She thinks 
that a caseworker could have spent more: t~e getting data 
for a referral, could have gotten a better follow through on 
the referral, and could have done it~ in shorten·, time. The 
worker feels that a caseworker could have spent more time 
with Al, and would have had a record on him apart . from the 
group record:. 
This leader has had professional group work training 
and considerable experienc·e ·.-~ The methods she cited are the; 
following: accepting the client's behavior without saying 
anything to him, asking the client to leave the group meet-
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ing, putting the client out of the group meeting physically, 
talking with the c.lient within the group about his behavior, 
talking with the client apart from the group about his be-
havior, providing the client with activities that he liked, 
giving the client responsibility and status in the form of · 
small chores, visiting the home, visiting the school, and 
referring the client to another agency. 
Ar2. 
A2 was ten years old at the time of this record. Both 
parents were working, and were living 1n the home for about 
the first month. Then the father was arrested, and sent 
away to a state penitentiary. Thereafter the home situation 
was very tense. A2 was in the third grade in. school, and 
was having a very difficult time getting along with his tea-
cher and classmates. 
Among other activities in the agency A2 attended a gym 
c-lass twice a · week•·: This group of about fifteen boys trom 
nine to twelve years of age played the usual gym games. 
A2 had a very low frustrat'ion tolerance·. At first he 
had to be coaxed to participate in the activities. When he 
lost a game, or was pushed by another member of the group, 
he very quickly withdrew to the sidelines. Sometimes he with-
drew to the point of leaving the gym for the day. After his 
father was taken away, A2 reversed his behavior. He became 
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very aggressive.; He began to get into f'ight:s with other 
members of the group. Most of' the time it was he who started 
the fights. When he was to1d to obey the rules of a game, 
when he was frustrated in any way, he cried, stamped around 
the gym, and swore excessive1y. He had these temper· tantrums 
quite frequent1y. His behavior outside the agency was worse. 
He beat smaller children and killed cats. 
The leader accepted his behavior in that he did not be-
rate A2 for what he did. The leader t~~ked with A2 within 
the group situation about his behavior and t he effect it had 
on the other members. The worken' had only to tell A2. to 
stop fighting, and he would do so. The worker supported him 
by giving him responsibility and status in the form of small 
ahores. He let A2 blow the whistle, be in charge of the 
balls, and put the lights on and off. 
The worker had several conferences with A2 outside of 
the group. He made both school and home visits. He arranged 
to have the boy referred by the school to a psychiatri~ 
clinic, but the mother did not fo1low through on the referral• 
He' had the client attend a · summer camp, hoping to use the 
1n:f'ormat'ion from the twenty-four hour observation to get the 
mother to face the situation. Although A2 set fire to the 
camp three times, he was not sent home. The leader helped 
the mother to refer the boy to a temporary home of a · ehild-
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ren's agency. A2, however, was too violent. He seriously 
injured a worker, and could no longer be kept 1n the agency.· 
With the help of the leader and the agency, he was trans-
ferred to a psychiatric clinic. The clinic's diagnosis was 
that the b:oy had neurotic problems due to the traumatic:· 
experience of' losing his father, but that he was not psych-
otic.'• The client was released in custody of his aunt. At 
the time of the last report A2 was doing adequately in his 
initial adjustment back to a new community. 
The leader feels that he did what he was equipped to do. 
He thinks that the methods he said he used were good in that 
the client gradually became less disruptive in the group 
meetings. However, he points out that they had no ef:reot: 
on the boy's behavior outside the agency. 
The worker believes that the agency can effectively 
serve this type of' client only in coopera,tion with a ! treat·-
ment agency, and- that the agency can and should be a1 source 
of' referral. He feels that a· caseworker would have made it 
easier for him to work with the client by doing some of' the· 
things for him, but that a caseworker could not have done 
any more than he did. 
This leader has had professional group work training 
and considerable experienc·e. The methods he cited are the 
following: accepting the c·lient' a behavior without reproof, 
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talking with the client within the group situation about his 
behavior, giving responsibility and status in the form of 
small chores, visiting the home, visiting the school, and 
referring the client to another agency. 
A3 
A3 was eleven years old, and in the sixth grade at the 
time she was in this group. She is a Protestant Negro, and 
-
lives in a nearby housing project.· Her mother was· a~ housewife 
at the time, and her father was a taxi driver. She has three 
older brothers and four younger sistens, of' whom the oldest 
is six years younger than she is. Thus, f'or six years of 
her life A3 was the only girl and the youngest child in her 
family. The eight children and the two parent~ all lived in 
a four room apartment. 
A3 was a member of' a club group which was specially 
formed around another member.· During the course of' the year 
the six ·or seven girls in the club did a variety of' things. 
They played games, cooked, did arts and crafts, held parties, 
and went on trips. The members ranged ~om nine to twelve 
years of age. 
A3 was rather withdrawn and sullen at first. She did-
not participate in the activities, but sat to one side suck-
ing her thumb and watching the others. Eventually she be-
came a good friend of' two of' the other members of' the group. 
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Then she began to be more active. During the meetings she 
yelled and screamed when the leader did not give her what she 
wanted right away. She also yelled very loudly at the other 
members of the group. She ran around the room distract~ng 
the other girls from what they were doing. She also ran 
. around the building despite warnings from. the staf'f not to 
do so. When the girls asked her to quiet down, she told them 
to "shut up," or she would "get you outside." She boa·sted 
about her violent actions. Although she never fought· inside 
the building, She was reported to the agency by mothers in 
the neighborhood for attaeking their daughters. She did not 
like the leader, and did not hesitate to say so. Her atten-
dance throughout the year was sporadic. 
The leader ignored A3 for a long time, because she 
could not relate to her. The leader was not too concerned, 
because A3's attendance was so sporadic. The worker ignored 
-practically all of her behavior. When A3 and her friends 
left the 'room, the worker looked for them, and asked them to 
come back. They usually came when they were asked. The 
leader tried unsuccessfully to get· A3 to join the activities·•~ 
In the middle of the year the worker visited the home 
after A3 broke her leg, but wa-s received coldly by her. She 
discovered from the staff' that A3 had received psychiatric 
treatment for two or three interviews, but that the parents 
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had broken off further help. The leader tried unsuccessfully 
to refer A3 to a -children's agency. By the end of the yea~ 
the group had dissolved by its own volition. The following 
year A3 became a member of a·- specia'l group formed by ac child-
ren's agency anound another member. A3 became much less 
disruptive in that club. 
The leader feels that the methods she said she used 
were not adequate for the situation. She thinks she should 
have tried to build a better relationship with the client. 
She also believes- that she should have had·. more individual 
conferences with A3. 
The worker thinks that the agency cannot effectively 
serve this type of client by itself. She believes that it 
can serve the client in conjunct:! on with a treatment agency. 
She feels that a caseworker could have given A3 more special 
attention, and might have helped to make a referral, but 
could not have given A3 much more help. 
This leader has had a small amount of group work train-
ing and a little experience. She mentioned the following 
methods: ignoring the behavior, ignoring the client, talking 
with ·the client within the group situation about her-behav-
ior, visiting the home, and attempting to make a referr~l. 
A4 
At the time of this record A4 wa·a eight years: old and 
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in the third grade at school. Both of his parents came from 
Nova Scotia, and both of them were working. They were on 
the verge of separating, and the father was in and out of 
the home. A4 had one older sister. His maternal grandmother 
was living in the home, and was taking nare of him while the 
parents worked. She had more control over him than his 
parents did. 
A4 attended a gym class twice a week at the agency. 
The group consisted of about sixteen. boys ranging from eight 
to ten years of age. They played the usual gym games. 
A4 was highly emotional, and he fa~led to relate to 
anybody. Most of the time he refused to participate in the 
activities of the class. His attention span was so short 
that when he did play with the rest of the ~oup, he stayed 
for no longer than one minute. Then, yelling and swearing, 
he ran into the locker room. He started at least four or 
five fights every meeting with other members of the group, 
and he swore excessively all of the time. Outside of the 
agency he started many fights, and threw sticks and stones 
at everything and everybody. His attendance was sporadic. 
The leader accepted A4's behavior without punishing or 
rebuking him. He talke4 with him during the meeting about 
the effects of his behavior. Sometimes he stopped the fight-
ing by telling the boys to quit it. Other times he b;ad to 
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use force to separate the two boys. After the first few 
weeks the worker removed the boy from the group whenever he 
became too disruptive., This also had to be- done by f'orce on 
some occasions. 
The leader discussed A4 with the rest of' the staff'. He 
made several home visits,, and had conferences with the boy 
about his behavior. He helped refer the client to a: psych-
iatric clinic. For the next few years A4 moved f'rom one I 
f'oster ·home to another. He came into this agency a few times 
II during that period, and his behavior seemed muah improved. 
i ~ 
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He eventually went back to his own home.- By this time his 
parents were divorced and his mother had remarried. A4 
could not get along with his step-father, nor could his step- I 
father get along with him. He was referred to a temporary 
home of a children's agency. He was unsuccessfully placed 
in foster homes two or three times. His parents moved out 
of Greater Boston, and he went to live with them, but ended 
up back at the temporary home. He then came back to live in 
this neighborhood with his grandmother. .He became active in 
the agency again, and his behavior seemed improved for about 
two months. Then he regressed to his former:· pattern. He 
has not been 1n the agency for the last five or six· weeks. 
The leader-· feels that he did a·ll that he could do, but 




that the boy should not have been in the group in the first 
place, and that he should have been referred much sooner. 
He thinks that the methods he said he used were good. 
The worker feels· that the agency cannot effectively 
serve this type of client. He thinks that the client is too 
emotionally disturbed, and that A4 needs highly concentrated, 
individual work. He believes that a caseworker in the 
agency could have given the client more help by providing 
some of the individual attention that he needed. The worker 
also thinks that a caseworker would have made a referral 
sooner. 
The leader has had group work training and considerable 
experience.; The following methods were reported: a:cc·epting 
the client's behavior without reproof', talking with the 
client within the group situation about his behavior, talking 
with the client apart from the group about his behavior, 
asking the client to leave the meeting, putting the client 
out of the meeting physically, using force to stop the 
client's behavior, visiting the home, and referring the 
client to another agency. 
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Bl 
Bl, a Protestant, was nine years old and in the rourth 
grade at school. Both or her parents were working, her 
mother· as a clerk, and her father as a bus driver. Her two 
older brothers were both married, and were not living in the 
home. 
Bl belonged to a church group which was provided 1trith 
leadership by the agency in return for letting the·- agency 
use its racilities. The group consisted or twenty girls 
ranging in age rrom eight to twelve.' They met in a gym once 
a week, and played- the usual gym games. 
Bl had a short attention span. She played with the 
other girls for a few minutes, and then ran orr with the 
equipment. Sometimes she slapped other members when they 
reprimanded her ror breaking up the game. She also swore 
excessively. At almost every meeting that she attended she 
rirled the other girls' loc~ere, and put their belongings in 
empty lockers. When the leader· gave more attention to the 
other members, she punched the leader on the arm. Her 
attendance was sporadic during the first part or the year·. 
The leader had to stop Bl physically for the rirst rew 
weeks when she ran orr with the equipment.- Thereafter he 
asked her to return the equipment, and she did so. He talked 
with her dUring the meeting about the effects of her behav-
ior. He reprimanded her frequently about her swearing. He 
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supported and ac·eepted her by sometimes putting his arm 
around her when he was talking with her. He had severa~ 
conferences with her after the meeting about her behavior. 
He referred Bl to his supervisor, but the supervisor did not 
follow through. During the course of the year the girl's 
swearing decreased' quite a bit.· The rest of her behavior, 
however, remained the same as before. 
The leader feels that the methods he said he used were 
good as far as he went. He thinks they halped. Bl to lessen 
her swearing. He believes that he should have made home 
visits, and that he should have atttempted to refer the g! rl 
to a treatment agency, rather than to his supervisor. 
The worker feels that the agency does not have enough 
trained leaders to effectively serve this type of client. 
He believes that the agency can supply the group experience 
that the client needs, but not the specialized treatment.- He 
thinks that Bl could have been helped· more if there had been 
a caseworker in the agency. He feels a caseworker could 
have located the reasons for the girl's behavior quicker 
than he was able to do, and would. have had more of a thera• 
peutic relationship with her. 
This leader has had no group work training, but has had 
three years of experience. The methode he cited are the 
following: talking with the client during the group meeting 
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about her behavior, talking with her apart from the group 
meeting about her behavior, reprimanding the girl about her 
behavior, using force to stop the client's behavior, indicat-
ing acceptance of her by physical contact, and referring the 
client to his supervisor. 
B2 
B2, an eleven year old boy, was in the sixth grade at 
school. He belonged to the Roman cratholic Church. His 
mother and rather were separated, his rather not living at 
home. His mother was working as a clerk, and he had no sib-
lings. 
This group was from a Protestant church which was sup-
plied with leadership by the agency in return for letting 
the agency use its facilities. B2 was not actually a member 
of the group, but was allowed to come because he had friends 
who were members. The class, which consisted of about 
twenty boys ranging in age from ten to thirteen, met in a 
gym, and did the usual gym activities. 
B2 had a low frustration tolerance. The boys played 
basketball quite often, and the physical contact was too 
much ror B2 to take. He grabbed the ball, and ran out of 
the gym, swearing violently at everyone. Sometimes he start-
ed fights with the smaller members of the group. At one 
point he pulled a knife and threatened to kill one of the 
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members Who had told him . no:t to act like a · baby •. 
When B2 ran off with the equipment, the leader retnieved 
it. and told the boyr that he could not participate in that 
activity for the rest of the day~ The worker did not put the 
boy out of the building.' He stopped the fights physically,~ 
and on two or three occasions threatene~ to hit the boy. He 
talked with the boy- during the meeting about the effects of 
his behavior.' The group had been meeting for about six--weeks 
when B2 pulled the knife. The leader talked with him for 
a while about using the knife"• Then he asked' the boy for the 
knife, and B2 gave it to him. After that the worker had 
several conferenc~s with him after the meeting about his 
behavior. He appointed B2 to be his assistant leader. The 
boy's behavior improved for a few months, and then he began 
to bully the other members. By the end of the year he had 
reverted· to his old pattern of behavior. 
The leader feels that the disciplinary approacfuhe took 
in the beginning was all wrong. He thinks that he did not 
go far enough in a supporting and accepting role. He be-
lieves that he should have helped B2 to become a better 
assistant leader, and that he should have acc:entuated the 
boy's positive features more than he did. He also thinks 
that he should have made home and school visits, and that he 
should have attempted to refer B2 to a treatment agency. 
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The worker feels that the agency cannot do too much for 
this type of client. He thinks that it can provide the boy 
with a group experience, but that it cannot give the special 
help which· the boy needs. He believes that a c· caseworker in 
the -agency might have been able to help the client more, or 
at least would have been able to refer the boy to a treatment 
agency. 
The leader has had no group work tra1.ning, but has had 
a few years of experience:•· He stated that he used the follow-
ing methods: punishing the client by not allowing him to 
play, stopping the client's behavior physical1y, threatening 
to hit the client, talking with the client during the meeting 
about his behavior, talking with the client apart from the 
meeting about his behavior, and giving the client status and 
responsibility in the form of chores.' 
B3 
B3 was- a ten year old Protestant Negro.- She was in the 
fourth grade at school, and she wore glasses. Sl)e had a.·· 
nervous laugh which she used constantly. She told the leader 
that her mother beat her and set her on a hot stove, but 
this was never verified. Both of her parents worked. 
B3 was a member of a neighborhood friendship group. 
There were ten girls from nine to twelve years of age in. the 
club. Meetings were held once a week in a : church. They · met:. 
in a small room to do arts and crafts for the first hour, 
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and then spent an hour in the gym playing circle and team 
games. 
The nervous laugh of B3 irritated the other members-. 
She did it so often that the girls hit her to make her stop. 
During the arts and crafts period she could not. cono·entrate 
on her work. She walked around the room:. teasing the other 
members about their projects. She drew· on the blackboard 
almost compulsively, and became very tense when the chalk 
was taken away from her. In the gym she pinched and kicked 
the other girls. Sometimes she pa~d no attention to the 
leader or the group, and just raced around the floor, inter-
rupting the activities that were going on. 
The leader talked:with B3 during the meeting about the 
efrects of her behavior. At times she accepted- the girl's 
behavior without reprimanding her. Because B3 did not have 
very good physical coordination, the worker tried to use 
games that did not require that. She did not use games that 
called for individual competition.· She spoke with the other~ 
girls about B3' s laugh, and tried to get them to acc:ept h er. 
The girls did stop hitting her after that. She talked with 
B3 apart f'rom the meeting about her behavior. Oc-casionally 
she punished her f'or hurting the others by not allowing her 
to participate in the activity.' She gave her status by 
walking her home last of all the girls.' B3 1 s behavior became 
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less compulsive, and her laugh less constant as the year 
progressed. She also began to talk to the other girls 
rather than hitting them. 
The leader feels that the methods she said she useQ 
were good, and that they helped the girl. She thinks that 
she could have had: more clearly defined goals :f"or B3, and 
that she should have made home visits. She believe·s that the 
client needed special help, and that she should have attemp-
ted to refer her to a treatment agency. 
'!he \'Torker feels that the agency can: effectively ser:ve 
this type of client by provid~ng her with the group exper-
ience which she needs, and by being a source of referra-l.. 
She thinks that a caseworker in the agency would have helped 
B3 more by giving her the individual attention that she need-
ed. She also believes that a caseworke~ -, could have helped 
by making home visits and a referral. 
This leader has not had group work training,. and has had 
only one year of experience. The methods she cited are the 
following: talking with the client during the meeting about 
her behavior, talking with the client apart from the meeting 
about her behavior, accepting the client's behavior without 
reproof, avoiding threatening situations for the client 
through program planning, talking i-Tith the rest or the group 
about accepting the client, punishing the client by not 
allowing her to play, and giving the client status by ~avor­
ing her a~ter meetings. 
B4 
B4 was ~welve years old at the time o~ the record• He 
was a Protestant Negro in the sixth grade atL school. Hls 
father worked during the , day as an electrician, and his 
mother worked at night on an assembly line. There were no 
other . children in the ~amily ~; 
B4 was a member o~ a neighborhood ~riendship group. 0~ 
the other eight boys in the club six,:· were Negro and two:; were· 
White. They ranged in age from seven to twelve. They attend-
ed meetings once a week. In the w~ter they met 1n a church 
gym, and in the spring they held their meetings in either the 
neighborhood pl.ayground or a · home o~ one o~ the members. 
They played the usual gym games in the winter and baseball. 
in the spring. They also did arts and era~ts, , had parties, 
and went on trips. 
B4 was the oldest boy · in the group and was the indigen-
ous leader. He started fights with those boys who objected 
to his suggestions f'or program activities. When his team 
lost a game-, he swore excessively and compla1nedi about the~ 
poor players on his side. He threw sticks and stones at the 
other members for no apparent reason. Sometimes, when he 
did not get his o'tm way, he walked away · sw-earing and refusing 
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to play.: On two separate occasions he pulled a knife on one 
of the members who rivalled his leadership. 
The leader spoke with B4 during the meeting about his 
behavior. On a few occasions he had to stop the fights 
physically, but most of the time he only had to tel~ the boys 
to stop. Sometimes the worker accepted the b~y· 1 s behavior 
without reprimanding him. Because B4 seemed to have a need 
to win, the worker arranged many times to have him on a win-
ning team. He talked the boy into putting the knife away 
when B4 threatened to harm the other members. lie spoke wi th 
the boy apart from the meeting about his behavior, and about 
democratic procedure. He also made a few home visits. By 
the end of the year B4 did not act ars violently when he lost 
a game, and he did not try to bully the other members quite 
.as much. 
The leader feels that the methods he said he used were 
good as far as he went. He thinks that the improvement in 
B4's behavior was due mostly to the methods he used. He 
believes that he should have had more individual conferences 
with the boy, and that he should have made more home visits. 
He also thinks that he should have attempted to refer B4 for 
more intensive individual help. 
The worker feels that the agency does not have enough 
trained workers to effectively serve this type of client. He 
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does think that the agency can work effectively in conjunc-
tion with a treatment agency, however, and that it can be a 
source of referral. He believes that if there had been a 
caseworker in the agency, B4 would have been helped more. He 
feels that a caseworker could have given the boy more of the 
individual attention he needed, and could have made a proper 
referral. 
The leader has had group work training, but has had only 
a few years of experience. The following methods were re-
ported by him: speaking with the client during the meeting 
about his behavior, stopping the client's behavior physicaily, 
accepting the client's behavior without reprimanding him, 
avoiding tense situations by good program planning, talking 
with the client apart from the meeting about his behavior, 
and making home visits. 
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Cl 
Cl was an eleven year old girl. She was a member or the 
Roman Catholic Church, and was in the fourth grade at school. 
Both of her parents worked. Her maternal grandmother lived 
in the home, and minded her eighteen month old brother while 
the parents were at work. The mother admitted having to beat 
her frequently for bad behavior. 
Cl was a member of a friendship group which had been 
formed .two years earlier. It had been led each year by a 
student from a school of social work. The club consisted of 
eight girls who were eight to twelve years old. They met 
• once a week in a fairly large room, and did creative dram-
atics and arts and crafts, played circle and team games, and 
11ent on trips. 
The attendance of Cl was very sporadic. When she did 
come to the meetings, she had a very short attention span. 
She participated in the activities for only a short time, 
and then she ran around the room yelling and screaming and , 
destroying some of the crafts that the other members had made. 
She locked some of the girls out of the room and would not 
let them in. She started fights with the o~her girls by 
pushing them around. Sometimes she ran off with the equip-




The leader spoke with the girl during the meeting about 
her behavior. Sometimes she just ignored the girl completely. 
She tried to give Cl status by having her do small chores, 
such as getting the equipment and supplies ready for the 
meeting, and helping the worker to clean up after the meeting. 
She threatened to send the girl home if she did not stop her 
fighting. She tried to plan her program so that Gl would be 
interested in some of the activities. The worker had several 
individual conferences with the girl about her behavior. She 
also made a few home visits. Cl was in the hospital for six 
weeks near the end of the year. When she returned, she was 
much less disruptive within the group, but the worker did not 
feel that this was going to be a permanent thing. 
The leader thinks that the methods she said she used 
were good, but that she could have done more. She feels that 
she shoul4 have tried to refer the family to a casework 
agency. She believes that she should have put Cl in a spec-
ially formed, smaller group. She also thinks that she should 
have done more individual work with the girl. 
The worker feels that the agency alone cannot effective-
ly serve this type of client. She does believe, however, 
that the agency can spot the individual who has a problem, be 
a source of referral, and work with the referred agency. She 
thinks that the client could have been helped more if there 
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had been a case'\'rorker in the agency. She feels that a case-
worker could have worked better with the family, and would 
have had more time to make a referral of the parents and the 
child. 
Tb.i s worker has had no group work tra1.n1ng and very 
little experience. The methods she cited are the following: 
talking with the girl during the meeting about her behavior, 
ignoring the client, giving status to the client in the form 
of small chores, threatening to punish the girl, avoiding 
tense situations through program planning, talking with the ·· 
client apart from the meeting about her behavior, and making 
home visits. 
C2 
C2 was an energetic nine year old boy who was a member 
of the Roman Catholic Church. He was in the second grade at 
school, having been kept back twice. Both of his parents 
were working, and he was their only child. 
Among other activities in the agency 02 attended a wood-
work class which met once a week. The group consisted of ten 
boys who were eight to ten years old. They were taught how 
to use the too2s, and worked on small projects throughout the 
year. 
02 was an indigenous leader in the group. He led some 
of the boys out of the class and into other rooms in the 
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building. He talked loudly and yelled at the leader and the 
other members. He provoked the other boys into fighting him 
by pushing them and calling them names. He threw pieces of 
wood around the room, endangering the boys and the windows. 
He did not seem to have a very long attention span. He work-
ed on a project for five or ten minutes and then ran around 
the room. At times he refused to leave the room when he was 
told to do so. 
The leader spoke with the boy during the meeting about 
his behavior. At times he yelled at C2 to make him stop what 
he was doing. He broke up the fights physically, and grabbed 
C2 by the arm to make .him stop running around. Sometimes 
the worker put the boy out of the building, and when he did 
so, he had to do it physically. He had several conferences 
with C2 after the class was over about his behavior. He 
talked to some of the boy's classmates to find out how he 
was doing in school. The following year 02 was less rebel-
lious and disruptive. The worker thinks that this was not a 
result of any of the methods he used, but rather due to the 
maturing of the boy through natural grm-1th. 
The leader feels that the methods he said he used were 
practical and expedient. He thinks that they were much more 
helpful to him than to the client. He believes that he should 
have been less forceful in dealing with the boy, and that he 
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should have had more individual conferences with him. 
The worker feels that t he agency has something to offer 
to this type of client. He thinks that the client can get 
group and creative experience here, but that the agency can-
not help him very much with his emotional problems. He feels 
that if there had been a caseworker in the agency, the boy 
could have been helped more. He feels that a caseworker 
would have been able to give the client more time, and could 
have made home visits. 
The leader has had no group work training, but has had 
two years of experience. He cited the following methods: 
talking with the boy during the meeting about his behavior, 
yelling at the client, stopping his behavior physically, 
talking with him apart from the meeting about his behavior, 
and speaking with the client's friends about his behavior at 
school. 
03 
C3 was a nine year old girl in the fifth grade at school. 
She was of Italian descent and was a member of the Roman 
Catholic Church. Her mother was a housewife, and her father 
worked as a truck driver. Her mother was very strict '\'lith 
her. One older brother, two younger brothers, and one young-
er sister also lived in the home. 
C3 belonged to a reading and games group which met once 
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a week. The club consisted of twelve girls and three boys 
who ranged in age from nine to twelve years. They did arts 
and crafts, played games, and had the leader read to them. 
They played cheekers quite a bit. 
C3 had a short attention span. She participated with 
the other members in the activities for only a few minutes. 
Then she ran out of the room and disrupted other classes in 
the building. She threw checkers around the room and upset 
the games the other members were playing. She marred some of 
the reading books by coloring them. She started fights with 
several of the members, but most of the time she picked on 
one small frail boy. She swore excessively, and frequently 
talked back to the adults in the agency. 
The leader spoke with C3 during the meeting about her 
behavior. Sometimes she puniShed the girl by not allowing 
her to play. She threatened C3 by telling her that she would 
have to buy a new book, if she continued to color in the old 
ones. The worker had only to tell the girl to stop fighting 
and she would do so. She accrepted and supported her by play-
ing checkers with her more than with the other members. She 
rewarded C3 for being good by walking home with her after 
the meeting. The worker had a few conferences with her apart 
from the meeting about her behavior. She made one home visit, 
and she referred the girl to her supervisor. 
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The leader· feels that some of the methods she said she 
used were good, but that she could have done better. She 
thinks that she should have been less disciplinary, and that 
she should have referred the girl to her supervisor earlier 
than she did. She also believes that she should have made 
more home visits. 
The worker feels that the agency can effectively serve 
this type of client by giving her the group experience and 
the special attention that she needs. She believes, however, 
that someone who is better trained and more capable should 
work with the girl. She thinks that a caseworker in the 
agency would have had the necessary background to help the 
crlient, and would have given. her the individual attention 
that she needed. 
The worker has not had any group work training~ nor has 
she had any previous experience as a leader. She reported 
the following methods: speaking with the client during the 
meeting about her behavior, punishing the member by not 
allowing her to play, threatening to punish the client, 
giving special attention to the girl during the meeting, 
rewarding the client for good behavior by giving her special 
attention, speaking with the member apart from the meeting 
about her behavior, referring the client to the worker's 
supervisor, and making home visits. 
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C4 
C4 was a tall, good-looking, eleven year old girl. Al-
though she seemed mature for her age, she was only in the 
fourth grade at school. Both of her parents were Irish Cath-
olics, and both were working• Her mother worked during the 
day, and her father worked at night. She. had one younger 
sister living at home. 
C4 was a member of a neighborhood friendship group which 
met once a week for one hour at the agency. The club con-
sisted of twelve girls who were eight to twelve years old. 
They held their meetings in a small room, and they did arts 
and cra1'ts, went on trips, held par.t'ies, and played games. 
04 seemed to make decisions quicker and more capably 
than the other girls. She was also more independent. She 
changed moods readily and frequently, and was quick to rea~t 
to everything. She had a low frustration tolerance, and 
sometimes she withdrew from the group activities after some 
slight provocation. However, she usually returned aLmost 
immediately, and interrupted the other members by walking 
among them waving a flag. She ran in and out of the room 
quite a bit. C4 started fights with the other girls often, 
and on one occasion she kicked another member of the group 
in the stomach. She later told the leader that her father 
had forbidden her to fight anymore, because she had almost 
45 
strangled a girl to death.~ 
The leader accepted some of C4's behavior without rep-
rimanding her·. · She talked with the girl during the meeting 
about her behavior, but when this did not seem to work, she 
firmly told her to stop. She had to stop C4's fighting phy-
sically, and on a few occasions she told her to leave the 
meeting. The worker gave the girl a good deal of special 
attention when the group was doing arts and crafts, and 
accepted her by putting her arm around her shoulders and 
letting her sit on the leader's lap. She tried to arrange 
the program so that: the girl did not always have to partici-
pate with the other members if she did not want to do so. 
The leader gave h~r status by letting her set up the equip-
ment and lead some of the games. She had several conferences 
apart from the meeting with the girl about her behavior. She 
visited her home once. Toward the end of the year C4 began 
to attend sporadically, and when she did come, she came late. 
The leader feels that she did not do any harm by the 
methods she used, but that she did not help the girl too 
much. She believes that 04 needed someone who was firm and 
fair, and that the worker should have been firm sooner than 
she was. She thinks that by aec.epting the girl and maintain-
ing discipline, she did help somewhat. She also feels that 
she should have referred the girl to an older group and pro-
gram, and that she should have made more home visits. 
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The worker thinks that the agency can meet the needs of 
this type of client. She believes that a more experienced 
worker could have given C4 the proper group experience and 
special attention that she needed. She feels that the client 
would not necessarily have been helped more if there had been 
a caseworker in the agency. She thinks that the right group 
experience would have been more valuable than a casework sit-
uation. 
The leader has had no group work training, but she has 
had two years of experience. The following methods were 
cited by her: accepting the client's behavior without re-
proof, firmly telling her to stop her actions, stopping the 
fighting physically, speaking with the client during the meet-
ing about her behavior, telling the girl to leave the meeting, 
avoiding tense situations through program planning, speaking 
with the client apart from the meeting about her behavior, 
giving her status in the form of small chores, indicating 
acceptance of the girl by physical contact, giving the client 




Dl, a nine year old Catholic boy, was in. the fourth 
grade at school. His father died when he was less than one 
year old.· His mother had been receiving some sort of insur-
ance payments, but relinquished them to go to work.' She was 
still receiving payments, however, for 'Dl and his two older 
s i sters.~ Both of the girls were going to school and working 
part-time. The grandparents lived in a flat under Dl and 
his family, and they took care of him while his mother was 
working. 
Among other activities in the agency, Dl belonged to a 
play group of sixteen seven and eight year old boys. The 
club met once a week for one hour·. During thirty minutes of 
that time the boys played games in the gym, and for the other 
half hour they did arts and crafts and played with toys• D1 
was too old for this group, but was allowed to ~ome after a 
lack of leaders kept him from participating in other groups. 
Dl was very demanding of both material things and the 
leader's attention. When he did not get what he wanted, he 
went wandering through the building into places from which he 
had been told to stay away.· He stole toys from the agency, 
and took money from his mother. He wanted to ad~pt his own 
rules for the games, and became very angry when he had to 
abide by the rules already set up. He frequently started 
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fights with the other boys. His grandmother died in the mid-
dle of autumn, and he began to get into trouble on Tuesdays 
during the hour from the time he got out of school to the 
time his mother arrived home from work. On one Tuesday he 
jumped through the roof of a convert'ible parked out side the 
agency when he was not allowed to come in early. 
The leader spoke with the boy during the meeting about 
his behavior. She only had to tell him to stop fighting and 
he did so. At times she accepted his behavior without repri-
manding him. She gave him quite a bit of special attention 
during the arts and crafts part of the meeting. She had sev-
eral conferences with Dl apart from the meeting about his 
behavior. She spoke with him about the responsibilities 
which went along with his privilege of coming to this group. 
The worker took him in early on Tuesdays, and his behavior 
improved both inside and outside the agency. She made sev-
eral home visits, and she referred the boy to a children's 
agency and a diagnostic clinic. Dl is on a waiting list for 
the children's agency, and is currently going to the clinic. 
His behavior is less disruptive, but the worker wonders how 
long this will . last~' 
The leader feels that the methods She said she used 
were good, and that she did as much as she could for the boy. 
She does believe, however, that she should have done every-
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thing sooner than she did. 
The worker feels that the agency ean effectively serve 
this type of client by detecting his problem, and by having 
a good enough relationship with the child and the family to 
get them to accept a·· referral. She feels that this type of 
client needs more than the a:gency is qualified to give, but 
that it can assist him in getting the right help. She be-
lieves that a caseworker in the agency could have helped the 
client more bT detecting the problem earlier than she was 
able to convinee-· herself about it • 
.. 
This leader has had no group work training, but she has 
had over five years of' experience.' The methods she reported 
are the following: speaking with the client during the meet-
ing about his behavior, accepting the boy's behavior without 
reprimanding him, giving the member special attention duri ng 
the meeting, talking with the client apart from the meeting 
about his behavior, accepting him by giving him special priv-
ileges, making home visits, and referring the client to an-
other agency. 
D2 
D2 was a ten year old girl in the fifth grade at school. 
She is a second generation Italian and a .· member of' the Roman 
Catholic Church. Both of her parents were working. She had 
one younger brother and two older sisters, one of whom was 
married and not living in the home.' 
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D2 belonged to a dramatics group which consisted of ten 
girls who were ten and eleven years old. Shortly after the 
year began, the ten girls broke down into two groups of five, 
meeting on separate days. They held meetings once a week for 
one hour in a small room. They put on plays for other groups 
in the house, as well as doing various creative dramatics. 
D2 disrupted the group by trying to make the other girls 
laugh by telling jokes and giggling while they were acting. 
She had temper outbursts of crying and yelling when she was 
given a smaller part in a play. She harshly criticized the 
acting of the other members. She received the leading role 
in one play, and her behavior improved quite a bit. After a 
while, however, she reverted to her former pattern of behav-
ior. She was given a smaller role in a play, and after sev-
eral rehearsals, she quit. She continued to heckle the oth-
ers, and refUsed to leave when asked to do so. She was put 
out physically, and did not return for two weeks. When she 
did come back, she found that someone else had joined the 
group and had taken her part. D2 took the job of property 
manager, and her behavior has been good ever since. The 
worker wonders how long the girl's behavior will remain 1m-
proved, and is aware that she might regress when a new play 
is started. 
The leader spoke with D2 during the meeting about her 
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behavior. She tried to give her status by letting her read 
the script for the other girls, and by giving her important' 
roles. She gave her more individual help in acting than she 
did for the other girls. She tried to support D2 by telling 
her that she was a good actress. On several occasions she 
threatened to put her out or the room, and she actually did 
put her out physically one time. The worker had a few con-
ferences with the client apart from the meeting about her 
behavior. She spoke with the girl's father about her behav-
ior once when he was at the agency. 
The leader feels that she did what she could do for the 
client. She realizes that her own personality affected her 
reactions more than she would have likedi, and that for this 
reason her methods may not have been as good as they could 
have been. She thinks that they were effective,, however, at 
least for the time being. 
The worker believes that the agency can serve this type 
of client by providing her with a good group experience, and 
helping her to learn to get along with others. She also 
feels that the activity she leads can help the client some-
what by providing a good outlet for fantasy. She thinks that 
D2 needed someone else to work with her on a one to one basis, 
but that it did not necessarily have to be a caseworker. She 
believes that anyone on the staff could have done it, if he 
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had time. 
The leader has had no group work training, but she has 
had two years of experience. She said she used the following 
methods: talking with the client during the meeting about her 
behavior, giving her status in the form of small chores, giv-
ing the girl special attention during the meeting, supporting 
the client by praising her for good behavior, threatening to 
punish the client, ejecting the client physically, speaking 
with the client apart from the meeting about her behavior, 
and talking with the girl's fathe~· about her behavior. 
D3 
D3 was an eleven year old Catholic Italian boy. He had 
a difficult time with his studies in school, and was only in 
the fourth grade. His mother worked on and off at odd jobs. 
His father was a cook in the merchant marine, and was, there-
fore, awayfrom home quite often for long periods of time. 
He had one older brother, one younger brother, and one old.er 
sister who wa'B· married and not living in the home. 
D3 belonged to a friendship club which was specially 
formed for him. He was unable to ~ction in other groups, 
so he was allowed to select the boys he wanted in his own 
group. The club usually had just two other boys who were 
eleven or twelve years old. The membership changed about 
every trro months when the boys decided they ha:d· had enough of 
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D3. The group did arts and crafts, went on trips, playe~ 
games, and did some cooking. 
-·~-
D3 had a very low frustration tolerance. He cried, 
swore, and stamped around the room whenever he did not get. 
what he wanted. Although he rarely got into prolonged fights, 
he made a habit of punching the other boys on their arms for 
no reason at all when they least expected it. He wa:s very 
adept at picking pockets, but before he left the agency for 
the day, he always deposited at the desk everything that he 
had taken. At times he threw toys and equipment around the 
room with no regard for the safety of others. He yelled loud-
ly and punched the boys whenever the leader gave them special 
attention. He wandered all over the building a good deal, 
and he threatened other ahildren and adults with a knife or 
an ice pick. He almost always apologized for his behavior 
when he had had a temper tantrum, and he was very cooperative 
with the worker on a one to one basis. 
The leader talked with the boy during the meeting about 
his behavior, but when this brought no results, he threatened 
to send him home. Sometimes he acc~pted the boy's behavior 
without reprimanding him. There were occasions when he had 
to eject D3 from the building physically, because he was dis-
rupting other groups in the agency, and he refused to leave 
when he was asked. The worker usually kidded the boy about 
using a weapon, . and he had only to tell him to put it away 
and D3 did so. He gave him a lot or individual attention 
during the meetings. The leader had: severa-l. conrerences 
with him apart rrom the meetings about his behavior• He also 
made quite a few home and school visits. The following year 
he rererrea D3 to a psychiatri~ clinic~ but it was· too threat-
ening to the boy, and he stopped going at'ter two or three 
interviews. D3 is still going to the agency, and he is jus~ 
as disruptive as ever. 
The leader feals that he did the best that he could for 
D3. He thinks that he somet-imes let his own feelings dic-ta-te 
the methods he used,, but that this was inevitable. He re-
grets that he had to use rorce at times, but believes that 
this was necessary to protect other people in the agency. He 
teels that he should have tried to restric~ D3's attendance 
and the amount of time that he was allowed in. the building. 
The worker thinks that thee agency cannot adequa tely• -
serve this type of client.' He:' 'believes that D3 needs more--
individual attention than the agency is able to give, and 
that he is not yet readyr to use a· group experienc:e constru-c-
tively. He :f'eels that: the c-lient could have been helped more 
if there had been a caseworker in the agency to give him the 
individual attention he needed. 
This leader has not had' any group work training, but he 
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has had six years of experience. The . following methods were 
cited by him: talking with the boy during the meeting about 
his behavior, threatening to send him home, accepting the 
client's behavior without reproof, ejecting him physically 
from the meet·ing, giving him individual af.tention during the 
meeting, speaking with the client apart from the meeting 
about his behavior, making school visits, making home visits, 
and referring the client to another agency. 
D4 
D4 was a ten year old girl of Ita-lian descent. She be-
longed to the Roman Catholic Church, and wa:s in the fifth 
grade at school. Both of her parents were living at home. 
Her mother was a housewife, and her ~ather worked in a fac-
tory. She had- one older brother:-'who also lived in the home. 
D4 was a member of a special interest group which fo-
cused its activities on arts and crafts. There were eight 
girls who were nine and ten years old in the group. They met 
once a week for one hour in a small room in the agency. Be-
sides the arts and crafts they also did some cooking, held 
parties, and went on trips. 
D4 and her friend were almost always the first to arrive 
for the meetings. They were hostile toward another sub-group 
in the -. club, and they were very possessive of the leader. 
They made snide remarks to the other girls whenever the work-
er gave individual attention to the latter. D4 argued con-
tinually with the other memhers about the choice of activi-
ties for the day, and when she did not get her own way, she 
t ·ook the arts and crafts materials and would not share them 
with the others. Sometimes she refused to participate with 
the girls, and she went to another part of the room. Then 
she started running in and out of the room disrupting this 
and other groups in the agency. She also yelled at the work-
er and the girls, and stamped around the room when she did 
not get her own.way. On a few occasions she started fights 
with other members of the group. 
The leader spoke with the girl during the meeting about 
her behavior, but at times she had to threaten to put her out 
for the day in order to get her to become less disruptive. 
Sometimes she aca:epted D4's behavior without reprimanding 
her. When the girl refused to stop running around the build-
ing, the- worker asked her to leave, and she did so. She 
tried to plan the meeting so that D4 was able to do some a~­
tivities alone as well as doing some team or cooperative 
work. She felt that the girl did not need a lot of praise, 
and so she lauded her only when she merited it. The worker 
had several conferences with her apart from the meetings 
about her behavior. She also referred D4 to another member.· 
of the staff. Toward the end of the year D4 became less 
57 
disruptive. She began to share things with the other girl s, 
and she was more accBpting of them. 
The leader was not sure at the time whether her methods 
were right or not. She feels that she did the best that she 
knew how, and that what she did do seemed to work for a while 
at least. She thinks that the two hostile sub-groupe should 
not have been allowed in the same ela~s. She believes tha~ 
she should have let the girls do more of their own planning 
than they did. She also thinks that she should have been 
more aware of D4's behavior outsid.e ' of the group, and that 
she should have made home visits•' 
The worker feels that the agency c·an effectively serve 
this type of' client. She thinks that D4's problems were not 
too severe, and that she could have worked them out in a 
group situation. The worker does not believe that the client 
needed the· help of a caseworker. She feels that she Should 
have give~ the girl more help in the way of individual atten-
tion, but that a caseworker cuuld not have helped her very 
much. 
This leader has had one year of group work training, and 
she has had four years of' experience-. The methods she re-
ported are ·· the following: speaking with the client during the 
meet'ing about her behavior, . threatemng to punish hen, ac--
cepting her behavior without reproof, asking the girl to 
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leave the meeting, avoiding tension through program planning, 
speaking with the .elient apart from· the meeting about her: 
behavior, and referring the client to another staff' membe~• 
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CHAPTER IV 
SUMMARY OF THE METHODS 
The methods described in the cases in the preceding 
chapter probably do not cover all of the methods used in 
those cases. It is doubtful that the leader remembered every-
thing that he did. The writer used one of his own cases, 
and he found it extremely diff'lcult to recall those methods 
which have be.come a habit of practice from constant use. 
Nonetheless, a fairly good sized list can be compiled. 
Although the methods have not been evaluated objectively, 
and although some of them would probably not be accepted as 
good group work practice, they provide some idea of the things 
a leader can do in dealing with a disruptive member. A list 
of the methods and the number of leaders who said they used 
them are found in Table I. 
It is evident that the methods cited by most leaders -are 
those ~ of talking with the client during and between meetings 
about his behavior. One could probably generalize that those 
two methods were also the most frequently used. It is some-
what surprising, yet gratifying, to find that more than half 
of the leaders said they made home visits. Nine of the six-
teen workers reported that they accepted the client's behav-
ior without reprimanding him. What is not indicated in this 
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TABLE I 
METHODS CITED BY THE LEADERS AND THE NUMBER 
OF LEADERS THAT CITED THEM* 
Methods 
Talk with client about behavior (in group) 
Talk with client about behavior (outside group) 
Make home visits 
Accept client's behavior without reproof 
Give status in form of chore~ 
Plan program to avoid frustration of client 
Give client individual attention during meeting 
Refer client to a treatment agency 
Stop client's behavior physically 
Threaten. to .punish client 
Put c~ient out of meeting physically 
Ask client to leave meeting 
Make school visits 
Refer client to another staff member 
Reprimand client for bad behavior 
Punish client by not allowing him to play 
Give client individual attention after meeting 
Indicate acceptance by physical contact 
Talk with the client's parents at the agency 
Give client special privileges 
Talk with group about accepting client 
Ask peers about client's outside behavion:· 
Ignore the client 
Ignore the client's behavior 
































figure is that in the interviews these workers emphasized 
that they were not just ignoring the client and: his behavior. 
They asserted that they used this ~ethod consciously. 
There are twenty-four various methods listed altogether• 
In Table II the methods and the numben·of leaders that cited 
them are listed according to whether or not the methods are 
punitive. It should be noted that the last two methods list-
ed as non-punitive, i.e. "ignore the client" and "ignore the 
client's behavior", are not generally accepted as good group 
work practice, but they are not conscious attempts to punish 
the client. It should be kept in mind in all of the forth-
coming material that _ there is a possibility that trained 
workers might have consciously omitted punitive methods in 
their responses, because they lmow that such:~ methods are not 
consistent with good professional practice. One fourth of 
the twenty-four methods described are punitive in nature. It 
is also noted, as might be expected, that punitive methods 
were mentioned in less than one fourth of the tot~l number· of 
responses made by the leaders• These same aategories will be 
used in Tables III, IV, and v. 
With group work agencies depending a great deal upon 
volunteers, it is not too surprising to find that half of the 
sixteen leaders haillhad no tr~ining and only a little exper-
ience. Two of the leaders had no tra~ning, but did have con-
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TABLE II 
PUNITIVE AND NON-:PUNITIVE METHODS CJ:TED BY LEADERS 
ANIJ:' THE: NUMBER OF" LEADERS THA"T CITED 'l1HEM 
Punitive Methods 
Stop client's behavior physically 
Threaten to punish alient 
Put client out of meeting physically 
Ask client to leave meeting 
Reprimand client for bad behavior . 
Punish client by not allowing him to play 
Total number of citations by the leaders 
Non-punitive Methods 
Talk l'tith client about behavior (in group) 
Talk with client about behavior (outside group) 
Make home visits 
Accept client's behavior without reproof 
Give status in form of chores 
:Plan program to avoid frustration of client 
Give client individual attention during meeting 
Refer client to a treatment agency 
Make school visits 
Re-rer client to another staff member 
Give client individual attention after meeting 
Indicate acceptance by physical contact 
Talk with client's parents at the agency 
Give client special privileges 
Talk with group about accepting client 
Ask peers about client's outside behavior 
Ignore the client 
Ignore the client's behavior 

































siderable experience; three had training, but little exper-
ience; and three had both training and considerable exper-
ience. It is difficult to compare the leaders having vary-
ing degrees of training ana experience as to the methods they 
cited, because there is such a small number who participated 
in the study. An attempt has been made to do this, however, 
in Tables III, IV, and v. 
Table III presents a comparison of the methods cited by 
trained and untrained workers. It can be seen that the un-
trained workers reported punitive methods more than twice as 
many times as the trained workers, even though there were 
fewer than twice as many untrained workers. It is also noted 
that the trained workers reported punitive methods in fewer 
than one fifth of their total responses, whereas the untrain-
ed workers mentioned p~tive methods in more than one fourth 
of their replies. 
TABLE III 
COMPARISON OF :METHODS CITED BY 
TRAINED. AND UNTRAINED WORKERS* 
No. of Citations by No •' of Cl tat ions by 
Methods Trained Workers Untrained Workers Total 









*There were six: trained workers and ten untrained 
workers in the study. 
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It appears that untrained workers tend to cite the use of 
punitive methods more than trained worlt:ers. Proport-ionately 
speaking, there is no appreciable difference between trained 
and untrained workers .as to the number of times they cited 
non-punitive methods. 
In Table IV the methods report$d byr e~perienced: and in-
experienced leaders are compared.. It is noted that although 
there are: about twice as many inexperienced leaders, they 
cited using punitive methods almost three times as frequently 
as the experienced leaders. It can also be seen that the in-
experienced leaders ·• reported using punitive methods in more 
than one fourth of their total responses, while the exper-
ienced leaders cited such methods only in about one sixth of 
their total replies. It would seem that inexperienced lead-
ers tend to cite the use of punitive methods more than exper-
ienced leaders. 
TABLE IV 
COMPARISOWOF METHODS QITED BY EXPERIENCED 
AND INEXPERIENCED WORKERS* 
Methods 
No. of Citations by lfo.' of Citations by 










* There were five experienced workers and eleven 





It also appears in Table IVi that experienced leaders cited 
proportionately more non~punitive methods· than the inexper-
ienced leaders did.· 
In Table V the trained and/or experienced leaders are 
grouped together. This presents an equal number of 1-torkers 
in each category.\ The untrained inexperienced workers report-
ed seven more times than the trained and/or experienced work-
ers that they·used punitive methods, and eight less times 
that they used non-punitive methods. These differences do 
not appear to be very large·, because of the small numbers in-
volved. Percentage-wise, however, they do seem to have some 
significance.= There is a difference of about twenty-six~ per 
cent between~ the number of times punitive methods were cited 
by, untrained inexperienced worke~s and trained and/or exper-
ienced workers-, and about eight per cent for the non-punitive 
methods. 
TABLE V 
COMPARISON: OF METHODS C'ITED .BY UNTRAINED INEXPERIENCED 
WORKERS AND TRAINED AND/oR·. EXPERIENCED WORKERS* 
No.• of Citations by No~' of Ci tatlons by 
Methods Trained and/or Untrained' Total. 
Experienced Workers IneXDeriena~d Workers 
Punitive 10 lT 27 
Non-punitive 49 41 90 
Total citations 59 58 llT 
* There were eight untrained inexperienc~d workers and 
eight trained and/or experienced workers in the study. 
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It:: can be seen that the trained and/or experienced- workers 
reported punitive methods in slightly more than one sixth of 
their total responses, whereas the untrained inexperienced 
workers c-ited punitive methods in. w:ell over one fourth of 
their. total replies. It appears, therefore, tha.t the untrain-
ed inexperienced workers tend to cite the use of punitive 
methods more than the trained and/ or experienced worker·s, and 
that the trained and/or experienced workers tend to cite the 
use of non-punitive methods more than the untrainecr inexper-
ienced workers. 
Table VI presents ac: comparison of the methods cited by 
male and female leaders. There is not much difference be-




COMPARISON: OF METHODS CITED 
BY MALE,- AND FEMALE W'ORKERS* 
No.' of Ci tatitms No~\ of Citations 
Methods By Male Workers By Female Workers 
Punitive 14 13 
Non-punitive 34 56 





* There were seven male workers and nine female workers 
in the study. 
However, if one looks at the number of punitive methods cited 
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in proportion to the number of male and female leaders, he 
can see that there appears to be a ·· tendency for male leaders 
to report the use of :punitive methods more· than female lead-
ers. It is also noted that female leaders reported using 
non ... :punitive methods more than the male leaders. It would 
appear that the sex of' the leader does have some effect on. 
the type of methods he or she chooses to us~. 
It is interesting that there was an equal number of dis-
ruptive boys and girls in the study. Table VII presents a 
comparison of the methods which were reportedly used on boys 
and girls. It can be readily seen that there is no appreci-
able difference between the number· of :punitive methods report-
edly used on boys and girls.t.'1 The same holds true for non•:pun-
itive methods. It would seem that the sex<of the client does 
not tend to effect the worker's choice: of methods. 
TABLE VII 
COMPARISON OF METHODS. REPORTED 
AS USED ON BOYS.,. AND GIRLS-~ 
No. of Citations No~ 1 of Citations 
Methods In Cases of Boys In Cases of' Girls 
Punitive 14 13 
Non-punitive 45 45 





*There were eight boys and eightJ . girls in the study~ 
68 
CHAPTER V 
SUMMARY AND CONCLUSIONS 
There is not very much readily , available in the group 
work literature which describes specifi~procedures in meth-
ods which should be used to deal with children who are~ dis-
ruptive within the group situation. Most of the literature 
describes these methods· in vague and abstra~t terms such as 
. "supportive" and 11accepting".· It is difficult for untrained 
workers and volunteers to understand what these words mema 
in terms of actual practice. Since part-time workers and 
volunteers provide much of the leadership in many group work 
agencies, it '\'tould seem . that they should be able to refer to 
something which would tell them specifically what they can do 
to deal with disruptive children. 
Because the present literature contains so little that 
could help them in this way, it seemed advisable to turn to 
the field of practice to see what methods are actually being 
used.· Although this study could only be a beginning of an 
attempt to describe specifically the methods being used 1n 
the field, it is illustrative o-r' the type of research. which 
has to be done. The findings will probably be of 1mmea1ate 
and practical use to the agencies and leaders participating 
in the study.: In order to be of use to~ the field at large. 
69 
methods must not only be listed and described, but also eval-
uated. An evaluation of the findings of this study could 
provide leaders with some idea of specific ways to deal with 
disruptive children. Further studies and evaluations would 
provide leaders with a more nearly complete picture of what 
they should do. 
Four agencies participated in the study. Four leaders 
from each of the agencies were interviewed about the methods 
they used to deal with disruptive children in their groups. 
Each of the leaders was asked to describe specifically the 
methods they used and to evaluate them. 
Conclusions 
The leaders described twenty-four different methods that 
they used. Of these, those reported most often were the fol-
lowing: talk with the client during the meeting about his 
behavior, make home visits, talk with the client apart from 
the meeting about his behavior, and accept the client's be-
havior without reproof. More than half of the leaders said 
that they had used these methods. It is probable that these 
methods were cited by more leaders because they were found to 
be the most helpful. 
Described often, but less so than the above, were the 
following methods: give the client status in the form of 
chores, plan the program to avoid frustration of the client, 
• 
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give the client individual attention during the meeting, re-
fer the client to a treatment agency, stop the client's behav-
ior physically, and threaten to punish the client. Each~ o-r 
these methods were cited by six--leaders. 
Five workers reported that they put the client out of the 
meeting physically, and four said that they asked the client 
to leave the meeting.i The rema-ining twelve methods were ea:eh 
described by three or less workers as having been used. These 
were: make school visits, refer the c.·lient to another sta.f'f 
member, reprimand·· the client for his bad b.ehavior, punish the 
client by,~ not allowing him to play, give the client indi vid-
ual attention a-rter the meeting, indicate acceptance of the 
client by physical contact, t~lk with the client's parents at 
the agency, give the client special privileges, talk with the 
group about accepting the client, ask the client's peers 
about his outside behavior, ignore the client, and ignore the 
client's behavior. 
An objective evaluation of these twenty-four methods 
would probably result in a shorter list. Some of the methods 
cited by less leaders were probably consciously considered 
and rejected by other workers. It should also be stated, 
however, that some of the methods· reported by fewer leaders 
were not used because o-r lack of tra~ning or experience on 
the part of the leaders-. Some of the methods we-re probably 
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used by more leaders than reported them.' 
It was found that one fourth of the twenty-four methods 
described were punitive in nature. It waer also discovered-, 
as might be expected, that punitive methods were reported in 
less than one fourth of the total number of responses made 
by the leaders. ~T.hether or not this is representative of the 
larger group work field is difficult to say. It is certainly 
hoped that punitive methods do not comprise more than one 
fourth of the total range of methods- used by group leaders •' 
Half of the sixteen workers who~· participated in the 
study had had no group work training and only a little exper-
ience. There seeme~ to be more of a tendency for the un-
trained workers to report the use of punitive methods. At the 
same time there was no appreciable difference between trained 
and untrained leaders as to the number of times that they 
cited non .. ptinitive methods. ' It would seem from the :tindings 
that inexperienced workers tend to cite the use of punitive 
methods more than experienced workers, and that experienc-ed 
leaders t 'end to report the use of no~pun1 ti ve methods more 
than inexperienced leaders. The same holds true when these 
two characteristics are grouped together, i.e.· the untrained 
inexperienced workers tend to cite the use of punitive meth-
ods more than the trained and/or experienced workers, and: 
trained and/or experienced leaders tend to cite the use of 
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non-punitive methods more than untrained inexperienced lead-
ers.- The preceding is probably true i'or most group work 
agencies. 
There was a tendency for male leaders in this study to 
cite the use of punitive methods more than female leaders, 
and for female workers to cite the use of non-punitive meth-
ods more than male workers. It would appear that the sex of 
the leader does have some ef'feet·· on the type of methods he or 
she chooses to usa• There was no appreciable difference be-
tween the number of punitive methods listed as used on boys 
and girls. The same is true for non-punitive methods. Thus, 
it would seem that the sex of the client does not seem to 
effect the choice of methods use-d on· them by the workers. It 
is difficult to say whether or not these findings would be 
true for the entire group work field. 
Twelve of the si::x:·teen leaders thought that most of the 
methods they cited were good. Six of these also felt that 
the methods they reported were effective and helpful to the 
client. Two of the four workers who felt that the method~ 
they cited were not good stated that the d'isciplina.ry measures 
they took were the most questionable. Two of the leaders who 
felt that most of the method's they cited were good reported· 
that the disciplinary methods they used were unsatisfantory. 
Six workers also felt that they could have done more to help 
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the client. It should be kept in mind that these evaluations 
are not completely thought out and objective. They do, how-
ever, give the reader some idea' of the value and effective-
ness of the methods. 
Whether or not group work agencies are equipped to deal 
with the client whose behavior is very disruptive is debat-
able. The fact remains that this type of client does c-ome to 
the agency and participates in ae.tivities there. Seven of 
the leaders in this study felt that their agency can effect-
ively serve this type of client, and four did not. Five lead-
ers believed that their agency can serve this type of c-lient 
only in conjunction with a·: treatment agency. Eleven of the 
workers thought that the client could have been helped more 
if there had been a caseworker in the agency. The other five 
workers felt that a caseworker could not have done any more 
than they did. The latter figures seem to indicate that most 
leaders feel that it would be beneficial to have a caseworker 
in a group work agency. There is not enough difference in 
the former figures to make a generalization about whether or 
not leaders feel their agency can serve this type of clien~: 
effectively. 
One encouraging fact which was obtained through the 
interviews is that over half o~ the ieaders without being 
asked reported that they would like to have- a list of methods 
74 
which ean be used to deal with disruptive children. ~ They 
said that they did not like to use disciplinary methods all 
the time, but that they did not know what else to do. They 
said that such a list would not only help them to beo·ome 
better leaders, but would also enable them to help the clients 
more. 
Implications 
There was no indication in the findings that· training is 
more valuable than experience,. or vice versa• HOwever, since 
trained and/or experienced workers cited using p~tive meth-
ods less and non-punitive . methods more than untrained inex~ 
perienced- workers, and since it takes time to gain experience, 
it would seem that agencies would improve their services and 
be bett~r equipped to deal with disruptive children if they 
gave their leaders a more extensiv~ and intensive tra2n1ng 
program;.i Of course.,., it is not. possible t~o have all group lead-
ers professionally trained. 'l'he :tindings of this study, how-
ever, indicate that volunteer and part-time paid group lead-
ers need more training than they are getting now. 
It would also seem that group work agencies ought to em-
ploy caseworkers on their staffs. Some group work agencies 
have already done this, but more need to try it. Most of the 
leaders in this study seemed to feel that a caseworker would 
be a valuable asset in a group work agency. 
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Recommendations 
The twenty-four methods listed in this study by no means 
cover all of the methods which can be used to deal with child-
ren who exhibit disruptive behavior. More res'earch can and 
should be undertaken to add to this list. The fact that many 
of the leaders in this study indicated a need for such a list 
emphasizes the importance of more research in this area. 
Before such a list could be published for the general 
use of group leaders, each of the methods would have to be 
objectively evaluat.ed. Although the workers in this study 
evaluated the methods they cited, they did not do each method 
separately. It must also be said that these evaluations were 
not objective. It is recommended that an objective evaluation 
be made, and that the results be published for use" by group 
leaders. 
Because the population of this study is small, the find-
ings cannot be very representative. Further studies are need-
ed on the comparison of methods used by male and female lead-
ers, the comparison of methods used on boys and girls, and 
the difference that training and experience make on the lead-
er's ehoice of methods. It is recommended that studies be 
made in these areas to supplement further attempts to describe 
the methods used by group leaders to deal with children who 
exhibit disruptive behavior in.group settings. 
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RECORD STUDY SCHEDULE 
1. Social background of client. 
ae' Age. 
b. School grade. 
c. Religion and nationality. 
d. Family data. 
2• Characteristics of agency c:ontaet. 
a. Description of groupe' 
b.l Description of setting. 
c.- Date of original contact~ 
d. Da-te of last contact. 
3• Description of the child-'s behavior." 
4• Methods used by the leader to deal with the child's behavior. 
a. Methods used in the immediate situation. 
b. Methods used over a; period of time.· 
c. Worker's knowledge of help child has received from 
other sources. 
d. If child was referred, what changes in worker's meff.hods 
due to referral, and what _«nanges in ehild's behavior 
which affected worker's methods~ 
e. If child dropped from agency, what methads were used in 
dropping him~ 
f. How did the case develope? Did the child become less 
disruptive in the group? 
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INTERVIEW GUIDE 
1.1 Social background of c:J.ient• 
a. Age.1 
b. ·school grade. 
c. Religion and nationality. 
d. Family data. 
2. Characteristics of agency contact.'! 
a. Description of agency.' 
b.- Description of group. 
c. Description of setting. 
d. Date of original contact. 
e. Date of last eontact. 
3. Description of child's behavior. 
4. Methods used by the. worker to deal with the child's behavior. 
a.' Methods used in the immediate situation.; 
b. Methods used over a period of time. 
c. Worker's knowledge of help child has received from 
other sources. 
d. If child was referred, what changes in worker's methods 
due to referral, ' and what changes in child's behavior 
which affected worker's methods? 
e~~ If child dropped from a~ency, what method~w.ere used in 
dropping him? 
f. H-ow did the case develop? Did the child become less 
disruptive in the group? 
5. How does the worker now feel about the methods he used? 
82 
What changes would he make if he were facing the problem aga~n? 
6. How much group work training and experience ha~ the worker had? 
7. Does the worker think that this type of client can be effec-
tively served by the agency? 
8. COuld more help have been given, the childi if there had been a 
caseworker in the agency? Why does the worker think so or not? 
